YTBEPXIEHO
npukazoM MBYK «MBITHIIUHCKUIT UCTOPUKO-

XYHOKECTBEHHBIN MYy3€i»
ot 09 suBaps 2024 r. Ne 02

[I;man MmeponpuATHH IO YAYUIIEHUIO KAYE€CTBA YCIOBUM IPEAOCTABICHUS YCIIYT

MYHHIIMIIAJIBHOTO OIOIKETHOTO YUPEKACHUS KYJIbTYpPbI
«MBITHIIMHCKAN UCTOPUKO-XYINO0KECTBEHHBIN My3eii» Ha 2024 rox

Ne | [Tokazarens [limtanoBBIE MEPOIIPUATHSA 11O IlepuoauyHocTs U
n/n yAYUYLIEHUIO KaYeCTBa CPOKH peain3aliu
1 OTKpBITOCTh U JOCTYITHOCTh MH(MOpMAIIMK 00 OpraHU3alliy KYJIBTYpHI
1.1 | Ionnoe n [IpoBoauTh IPOBEPKY OnuH pa3 B KBapTan
COKpAILIEHHOE AKTyaJIbHOCTU pa3MELIEHHOM
HalMEHOBaHUE uHopmanuu 00 yupenurere,
OpraHu3aluu CTPYKTYpE U yUPEIUTEITbHBIX
KYJBTYPbL, MECTO JOKYMEHTaX Ha O(pUIHATIBLHOM
HAXOXJICHUS, caiite My3esl.
MOYTOBBIN ajpec,
cxema mpoesza, aJipec
AJIEKTPOHHOM TIOYTHI,
CTPYKTypa
OopraHu3anuu
KYJIbTYpBbI, CBEJCHUS
00 yupenurene
(yupeauTensix),
y4peIUTENbHbIC
JOKYMEHTBI
IIpoBonuts TECT HAa JOCTYNHOCTE | OIMH pa3 B KBapTal
uHpopmanu 00 yupenuresne,
CTPYKTYpPE U YUPEAUTEIbHBIX
JIOKYMEHTOB U3 Pa3IMYHBIX
opay3epoB 1 MOOMIBHBIX OC.
ObecnieunTts U cOOMIOAATH YcnoBue cobmoneHo
JOCTYITHOCTh HH(pOpMAITH 00 Y MOJACPKUBACTCS
ydpeauTene, CTpPyKType 1
YUpPEIUTEIbHBIX JOKYMEHTaX Ha
odunmansHOM caiite He Oosee
4yeM B 2 mepexoza ¢ IIIaBHOU
CTpaHULIBI CalTa
1.2 | UupopmupoBanue o Ocy1ecTBIATh pa3MeENIEHUE U ITo mepe
HOBBIX MEPOIPUATUSAX | KOHTPOJIb HA CaiiTe My3es MOJHOM | MOCTYTUICHUS
U JIOCTOBEPHOU HH(OpMAIUH O uH(pOpMALIIH

IIPOBOJAUMBIX BBICTaBKax U
MEPOIPHUSITUAX




[Ty6nukoBarh (B TOM 4HCIIE B
COILIMAJIBHBIX CEeTAX) (HOTOOTUETHI
0Cc000 3HAYUMBIX MEPOIPUAITHH,
BBICTABOK M MHBIX MEPOTIPUATHH

OnuH pa3 B MecsIIL

2 KoMdopTHOCTH yCI0BHH MPEOCTABICHUS YCIAYT U IOCTYITHOCTh MX MOTYUYCHHSI

2.1 | Yposens IlonnepxuBarh BBICOKUM ypOBEHD | ExkeHEBHO
KOM(OPTHOCTH KOM(pOPTHOCTH NpeObIBaHUS B
npeObIBaHUS B My3ee (B TOM YUCIIE MECT s
OpraHu3aluu CUJCHUS, YUCTOTY IOMEILICHUN U
KyJABTYpHI (MecTa Juist | Ip.)

CUJICHMUS, rapepoo,
YUCTOTA NOMEIICHUN)

2.2 | Ilepeuens ycuyr, Pa3zmectuts Ha caiite My3es Kontpons
IIPEI0CTABIISAEMBIX IIOJIHBII MEPEYEHb YCIYT, aKTyaJIbHOCTHU
opraHu3anuen MIPENOCTABIIIEMBIX MY3€EM uHpopmaruu 1 pas B
KYJBTYPBIL. MTOCETUTENSIM U IPOBOJIUTH KBapTaj
Orpannyenus 1o KOHTPOJIb U aKTYaJIN3aLUIO
ACCOPTUMEHTY YCIYT, | pa3MElIeHHOW nH(opMaun
OTrpaHUYEHHUS 11O
MOTPEOUTENSIM YCITYT,

JIOTIOJTHUTEIbHBIC

yCIIyTH,

PENOCTABISIEMBIE

OopraHu3aluen

KYJIBTYPBI. YCIIYTH,

IIPEIOCTABIIsIEMbIE HA

IIJJATHOU OCHOBE.

CroumocCTh yCIyT.

IIpenocraBnenne

MPEUMYILIECTBEHHOTO

MpaBa MoJb30BaHUS

yCIIyraMu YYpexXJICHHUs
[IpoBepsATh TOCTyIHOCTH 1 pa3 B kBaprai
uH(GOPMALIMK O TIPEIOCTABICHUU
IPEUMYILECTBEHHOIO IIpaBa Ha
[I0JIb30BaHUE YCIIyraMu My3es
(HaJIM4ue JIBroT MpH OIUIATe
YCIIYT, HaJJM41e BO3MOXHOCTH)
OTIEJbHBIMH KaTErOPUsIMHU
rpaxaaH He Oosiee yeM B JBa
IIepexo/1a ¢ NIABHOM CTPaHULIbI
opuIHAIBHOTO calTa
OpraHu3aluu

2.3 | TpaucnoptHas u Pa3smecTuTsh Ha calite KapTy u YcnoBue cobmoaeHO

nemrast T0CTYIHOCTh
OpraHu3aluu

MoJIpoOHOE ONMKMCAaHUE MapIIpyTa
70 My3esl

" IIOAACPKHUBACTCA.

KoHTtponuposarb




KYJBTYPbI aKTyaJIbHOCTb
uHopMauu
€KEJTHEBHO

O6ecneunTh O€30MACHBIN U ExenneBHo
KOMQOPTHBINA TOCTYII 3pUTETIEH K
My3€10 (YMCTOTA MpUJIEraroiien
TEPPUTOPUH, OCBEIICHHOCTBH)
2.4 | Hamnune ITognepxuBarh Ha caiite My3es B | ExenneBHO

AIIEKTPOHHBIX OUJIETOB | paboueM COCTOSSHUM BO3MOXKHOCTh

/ Hanu4ue OpOHUPOBAHUSI B AJICKTPOHHOM

AIIEKTPOHHOTO BUJIE 3aKa3a IKCKypCUI

OpOHUPOBaHUS

OuieToB / HaNMM4KeE

ANEKTPOHHOU ouepeau

/ Hanmu4ue

AIIEKTPOHHBIX

KaTaJjoroB / HAIMYNE

DNEKTPOHHBIX

JIOKYMEHTOB,

JTOCTYITHBIX TSI

MOJTYYEHUS

2.5 | YooOctBO [TonnepxxuBars ITo mepe

MOJIb30BAHMUS paboTOCIOCOOHOCTH CAaUTOB U HEOOXOTUMOCTHU

AIIEKTPOHHBIMU CEPBUCOB My3esl IS

cepBUCaMU, MCITIOJIb30BAHMS COBPEMEHHBIMU

MIPEN0CTaBIISIEMbIMU YCTpOWCTBaMH U Opay3epamu.

YUPEKICHUEM

MOCETUTEIISIM (B TOM

YHUCJIE U C TOMOIIBIO

MOOUJIBHBIX

YCTPOWCTB)

3 Bpewms oxxuianusi IpeioCTaBICHUs] YCIYTH
3.1 | Yno6cTBo rpaduka [IpoBoauTh neranbHOE U3ydyeHue | 1 pas3 B ron
paboThl OpraHU3alMy | MHEHHS TIOJTy4aTesen yeiayr o0
KYJIBTYpbI ynoOcTBe rpaduka paboTsl My3es,
MyTeM aHKETUPOBAHUS, C
yKa3aHHEM KeJaTeIbHbBIX
JIMana30HOB BPEMEHU PadOTHI.
4 JloOpoxenarenbHOCTh, BEXINBOCTb, KOMIETEHTHOCTh pAOOTHUKOB OpraHU3ALMH
KYJIBTYPBI
4.1 | HobpoxenareabHOCTh, | OpraHu30BaTh MPOBEICHHE 1 pa3 B ron

BEXJIMBOCTb, 00yyYarolux CEMUHAPOB JIJIs

KOMITIETEHTHOCTb COTPYAHHKOB My3€s 110

pabOTHUKOB KOMMYHHUKAOEITLHOCTH C

OpraHu3alliy KYJIBTYPHI | TOCETUTEISIMU

4.2 | ®amunun, UMEHA, ITonnepxuBarh ExxemecsuHbIN




OTYECTBO, JIOJDKHOCTA | pab0TOCIOCOOHOCTH pa3zesia uisl | KOHTPOJIb
PYKOBOZSIIIETO COCTaBa | HAMPABIICHUS MPEMIOKEHUHN 110
My3esi, PeKUM, TpaQuK | yIydlIeHUIO Ka4eCTBa yCIyT
paboThl, KOHTAKTHBIE opraHu3anuu Ha opHUIIUaTEHOM
TenedoHbI, aapeca caiiTe yUpeKICHUS
AJIEKTPOHHOM MOYTHI,
paznen uim
HaIpaBJICHUU U
MIPEIIOKEHUH 10
YIAYYIICHUIO KaueCcTBa
YCIIYT OpraHu3aluu
3. YIOBIETBOPEHHOCTh KAU€CTBOM OKAa3aHMS yCIYyT
5.1 | YpoBenn Obecneunts paborocriocoOHOCTh | ExxeMecsiunbIit
YIIOBJIETBOPEHHOCTH pasznena «HezaBucumasi oeHKa | KOHTPOJIb
Ka4eCTBOM OKa3aHUs Ka4eCTBA MPEO0CTABICHHUS
yCIIyT OpraHu3aluu yciayr» (B TOM 4uCiie pa3jena o
KYJIBTYpBI B LI€JIOM METOJIUKE TIPOBEICHUS OILICHKU
Ka4eCTBA YCIOBUN
PEIOCTABIEHUS YCIIYT B
OpraHu3allin) ¢ 00ecreyeHueM
JOCTyTa K HeMy He 0oJiee uem 2
nepexofamu Mo Caury.
5.2 | Ilopsimok OLlEHKH Cdopmuposars 11aH 1o ExxenneBHbI
KadyecTBa paboThI YAYUIICHUIO KaYeCTBa YCIOBUM KOHTPOJIb

OpraHu3aluy Ha
OCHOBAaHHHU
OINPEIEIICHHBIX
KpUTEPHUEB

s dexTuBHOCTH
paboThl OpraHu3aluii,
YTBEPKIACHHBIN
YIOJHOMOYEHHBIM
(dbenepaibHbIM OpraHOM
UCIIOJIHUTEIBHOMN
BJIACTU; PE3YJIBTATHI
HE3aBUCHUMOM OLICHKHU
Ka4yeCcTBa OKa3aHUs
YCIIYT OpraHU3alusIMH
KYJIBTYPBbI, a TAKXKe
MpeIIoKeHus 00
YAYUYLIEHUU KaueCcTBa
UX JIeATE€IbHOCTH; TIaH
0 YJIYYILIEHUIO
KayecTBa padoThl
OpraHu3aluu

IIPEAOCTABJIEHUS YCIYT B My3€€ U
Pa3MeCTHUTh €ro Ha O(hUIIMATIEHOM
caite My3esl.




