YTBEPX/IEHO
npukazoM MbYK «MbITHIIIMHCKHIA HCTOPUKO-
XY/10)KEeCTBEHHBIH My3eiix»
orT 24 nexabpst 2020 . Ne140

[lnan MeponpusiTiii 1o yiyuieHuio kauecTsa YCIIOBHH IIPEOCTABICHHUS YCITyT
MYHULMIAILHOTO OFODKETHOTO YUPEIK/ICHHUS! KyJIBTYPbl
«MBITHIIMHCKIH HCTOPUKO-XYI0KECTBEHHBII Mysei» Ha 2021 ron

No | Tlokasaresp ' [nanosbie MEPOIPHUATHSI TIO [TeproauuHoOCTh U
n/m /JTYUILIEHUIO KaueCTBa CPOKH peasin3alnn
1 OTKpBITOCTb M JI0CTYITHOCTH HHOPMAIIHH 00 OpraHU3aluU KYJIbTYPBI
1.1 | Ionnoe u coxpamieHnoe | [1poBomuTs [IPOBEPKY OnuH pa3 B kBapran
HaMMEHOBaHUE AKTYaJIbHOCTH pa3MelleHHOMH
OpraHu3allu KyJIbTypbl, | HHGOpMaLUUK 00 yupeauTere,
MECTO HAXOXKCHHUS, CTPYKTYPE U YUPESAUTEIbHbBIX
[OYTOBBIM alipec, cxemMa | JIOKyMEHTaX Ha O(QHIHATbHOM
npoesza, aapec calre mysesl.
AJNICKTPOHHOM I1OYTHI,
CTPYKTypa OpraHu3aruu
KYJIBTYPBbI, CBEJIEHUST 00
yupeauresie
(yupeauTensx),
yupeauTelibHbIe
JIOKYMEHTbI
IIpoBomuTh TeCT Ha JlocTynHOCTs | OIUH pa3 B KBapraj
MHpOpMaLK 00 yupeauTere,
CTPYKTYPE U YUpeIuTEIbHbIX
JIOKYMEHTOB U3 paszInYHbIX
Opay3epoB 1 MoOuIbHBEIX OC.
ObecneunTs U COOIIONATD YciioBue coOImoaeHo 1
JNOCTYIHOCTb UHPOpPMALIUU 00 MOAEPIKUBACTCS
yupenurese, CTpyKType u
YUPEIUTCIIbHBIX JOKYMEHTax Ha
opuLMaIbLHOM caiiTe He GoJiee
4yeM B 2 repexoja ¢ rJIaBHoOMH
CTpaHMLbI calTa
1.2 | UndopmupoBanue o OcyHecTBsITh pa3sMelleHue u [To mepe nocryrurenus
HOBBIX MEPOMPHUSITHAX KOHTPOJIb Ha CalTe My3est OJIHOK | MHpOpMaLu
1 JIOCTOBEPHOH MH(pOpMAIHH O
IPOBOJIMMBIX BBICTABKaX U
MEpPOIIPUSTUSIX
[TybnukoBars (B TOM umciie B OnuH pas B Mecsiil
COLMAJIBHBIX CeTsIX) (POTOOTUETHI
0C000 3HAUYMMBIX MEPOIPHUATHIA,
BBICTABOK H MHBIX MEPONPUSTHI




o

KoMpopTHOCTB yCiioBuii 11

C/I0CTABJICHHUS YCIYT U IOCTYITHOCTD MX MOJIYUYCHHMSI

2.1 | Yposenb komdoprHocTH | [TojyiepkuBarh BbICOKHUI ypoBeHb | EixkenHeBHO
1peObIBaHUS B KOM(OPTHOCTH MpeObIBAHMS B
OpraHu3aluu KyJabTypbl | My3eee (B TOM Yucjie MeCT JJIs
(MecTa Juisl CUJIeHUS, CUZCHUS, YUCTOTY MOMEIEHHH H
rapzepo0, ydcrora mp.)

TIOMEILIEHH )

2.2 | llepeuens ycayr, PasmecTutsb Ha caiite my3es Kontposnb
IPEI0CTABIAEMbBIX MIOJIHBINA NIEPEYEHb YCIIVT, AKTYaJIbHOCTH
OpraHu3alKen KyJbTypbl. | [IPEIOCTABIIIEMBIX MYy3€eM uHpopmauuu 1 pas B
OrpanuyeHnust 1o MOCETUTEJISIM U IIPOBOJINTH KBapTas
ACCOPTUMEHTY YCIIVT, KOHTPOJIb U aKTyaJld3al|io
OIpaHUYCHHUSI 110 pasMelIeHHOH HHpOopMannu
HOTPEOUTEIISIM YCITYT.

JlonosHuTEIbHbBIE

YCIIyTH,

MpeAoCTaBIsIeMbIe

OpraHu3alUen KyJIbTyphbl.

Yenyru,

[peIoCcTaBJsieMbIe Ha

IUIAaTHOW OCHOBE.

CTOUMOCTB YCIIYT.

[Ipenocrasienue

[IPEUMYLLIECTBEHHOT O

[1paBa MoJb30BAHUS

yCIIyraMu YUpeKACHHUs1
[IpoBepsiTh AOCTYMHOCTD | pa3 B kBapran
UH(POPMALIMK O MPEIOCTABIICHUH
[IPEUMYIIIECTBEHHOTO ITpaBa Ha
[10JIb30BaHUE YCIIyraMu My3est
(HaJIM4Me JIbIOT NPH OriaTe
YCIIyT, HAJIMYME BOZMOXKHOCTH )
OTJEJIbHBIMHU KaTerOpUsMHU
rpak/JaH He Oosiee yeM B JBa
nepexo/ia ¢ IIaBHOM CTpaHUIbI
opHUIHMAIIBHOTO caifTa
OpraHu3aluu

2.3 | TpancnoptHas v newmast | PasmecTuTs Ha caiite kapry u YcnoBue coOMOaeHO U
JIOCTYITHOCTh MojipoOHOE ONMKUCAHKWe MapuIpyTa | [OJIEP/KUBACTCS.
OpraHM3alMu KyJIbTYpbl | J10 MYy3est KonTpoauposars

AKTyaJIbHOCTb

UHpOpMaLK

€KEIHEBHO
OGecrieunts Oe30MacHbIN U ExxenHeBHO

KOM(OPTHBIN 10CTYII
[IOCETUTEIEH K MY3€t0 (UMCTOTA
MIPUJIEraroIIe TEPPUTOPHUH,
OCBELIEHHOCTD)




2.4 | Hanuuue snektpoHuslx | [lomnepkuBars Ha caiite myses B | EskenneBHo
OuleToB / HaTHUHe paboyeM COCTOSTHHH
3JIEKTPOHHOTO BO3MOKHOCTb OPOHUPOBAHUSI B
OpOHUpOBaHUS OMJIETOB / | AIEKTPOHHOM BHJIE 3aKaza
HaJIMYUEe NIEKTPOHHOI SKCKYpCUH
oyepeau / Haj4uue
3JIEKTPOHHBIX
KaTaJloroB / HaJIMure
DIIEKTPOHHbIX
JOKYMEHTOB, JIOCTYIIHbIX
JUIS TTOJIYYEHHUsI
2.5 | YnoOctBo nonb3oBauust | [lopiepxusars [lo mepe
3JIEKTPOHHBIMU padoTOCIIOCOOHOCTH CAaUTOB H HEOOXOIMMOCTH
CepBHCAMHU, CEPBUCOB My3esl ISl
MpPeIOCTaBIISIeMbIMH MCIIOJIb30BaHUs COBPEMEHHBIMH
yUpexaeHueM YyCTpOICTBaMU U Opay3epamu.
[HOCETUTEJISIM (B TOM
YHCJIE U C IOMOULBIO
MOOMJIBHBIX YCTPOHCTB)
3 | Bpems oxxusiaHusi peoCcTaBieH s yeayru
3.1 | YnoberBo rpaduxa [IpoBonuTh neTanbHOe U3ydeHue | 1 pas B roj
paboThl OpraHu3alnuu MHEHHUS ToJTyvaresied yciayr oo
KYJIBTYPBI yaoOctBe rpaduka paboThbl
My3es, IyTeM aHKeTHPOBaHHsI, C
yKa3aHUeM KeJlaTe/IbHbIX
JIMaIa30HOB BpeMEeHH paboThl.
4 | 1oOpoxenaresibHOCTb, BEAJIMBOCTD, KOMIICTEHTHOCTh PAOOTHHKOB OpraHu3aliu
KYJIBTYPbI
4.1 | JloOpoxkenaresibHOCTb, Opranu3oBarb IpoBeJACHHUE 1 pa3 B rox
BEIKJIMBOCTb, o0y4aroUuMx CeMUHAPOB JIJIsI
KOMIIETEHTHOCTD COTPY/IAHUKOB My3esi 0
pabOTHUKOB OpraHU3alii | KOMMYHUKAOCIBHOCTH €
KYJIBTYPBI OCETUTEIISAMH
4.2 | damunuu, UMeHa, [TonneprxuBarh Exemecsaunbii
OTYECTBO, JOHKHOCTH paboToCrnocoOHOCTb pazzesa sl | KOHTPOJIb

PYKOBOJISIILIErO COCTaBa
OpraHU3alH KYJIbTYPBbI,
€€ CTPYKTYPHBIX
noApas/iesIcHUN U
(UIMAIIOB, PEXKUM,
rpaduk padboThl,
KOHTAKTHbIE TeJ1e(POHBI,
azipeca JeKTPOHHOM
MOYTBI, pa3/ell Uiu

HarpaBJIEeHUH U
IPEUIOKEHUH 110

VIYYIIEHHIO Ka4ecTRa

HarpasJIeHUs! MTPEJIOKEHUH 10
YILYUYLIEHHUIO KayecTBa yCiIyr
OpraHu3alMKu Ha OPHULMATILHOM
calTe yuypexIeHusl

YCILYT OpraHM3aluu




3.

‘ YnoBneTso CHHOCTb Ka4eCTBOM OKa3aHMUs CJ1yr

5.1 | Y¥posenn ObGecrieuntp Exemecsiunprii
YAOBJIETBOPEHHOCTH pabdorocnocobHOCTh pasena KOHTPOJIb
Ka4eCTBOM OKa3aHUsI «HesaBucumas onenka kauectsa
YCIIYT Opranu3aruu NPCAOCTABICHHS yCIIyr» (B TOM
KYJIBTYPbI B LIEJIOM 4UCIIe paszena O METOIUKE

[IPOBE/ICHHUSI OLIEHKH KayeCcTBa
YCJIOBUH NPEI0CTABIICHHUS yeayr
B OpraHu3aliu) ¢ 00ecreueHneM
J0CTyna K HeMy He Ooliee uem 2
NIEPEXOJIAMH I10 CAMTY.
5.2 | Ilopsinok oneHku Cdopmuposars rtan 1o ExxeHeBHbIH KOHTPOIIH

KauecTBa padboThl
OpraHu3aluy Ha
OCHOBAHUH
ONPENEICHHBIX KPUTEPHER
d(eKTUBHOCTH paGoTHI
OpraHu3alui,
YTBEPIK/ICHHBIH
YTHOJTHOMOYEHHBIM
(enepanbHbIM Opranom
MCIIOJIHUTEJILHOM BJIACTH;
Pe3yJIbTaTbl HE3aBUCUMOL
OLIEHKH KayecTBa
OKa3aHWs yCIyr
OpraHu3alHUsIMH
KYJIbTYPBbI, a TAK)Ke
peUIOKEHHUsT 00
YAYYIIEHUN KauecTBa UX
ACSATEJIbHOCTH; TIJIaH 110
YIYUIIEHUIO KayeCcTBa
paboThl opranusamu

YJIYULICHHIO KaueCcTBa yCIIOBHI
IIPCAOCTABIICHHUS YCIIyT B My3ee
U pa3MeCTHUTD €ro Ha
OULMATLHOM caiiTe My3es.




