YTBEPXOEHO
npukazom MBYK « MbITULLMHCKUIA NCTOPUKO-
XYOOXECTBEHHbIN My3€ein»
oT 27 pekabps 2021 r. Ne175

[MnaH meponpuATUI NO YNy4dLIEHUIO Ka4eCcTBa YyCNOBUN NpeaoCTaBieHns ycnyr
MYHUUMNANbHOro B0KETHOrO yYpexXaeHns KynbTypbl
«MBITULLIMHCKUI NCTOPUKO-XYOO0XKECTBEHHbIN My3en» Ha 2022 rog

Ne | [MokasaTenb [MnaHoBbIE MeEpPONPUATUS MO [MepnognyHOCTb U CPOKM
n/n yNyYLEeHUo KayecTBa peanusayuu
1 OTKpbITOCTb M JOCTYNHOCTb MHGOpMaumm 06 opraHnsauum KynbTypbl
1.1 | NonHoe n cokpaweHHoe | NMpoBoauTbL NPOBEPKY OawuH pa3s B kBapTarn
HauMeHoBaHwue aKTyanbHOCTU pa3MeLLeHHON
OopraHusauun KynbTypbl, MHpopMauumn ob yupeautene,
MECTO HaxoXaeHus, CTPYKTYpPE M ydpeanTenbHbIX
NOYTOBbIM agpec, cxema | JOKYMEHTax Ha ouumansHOM
npoesaa, agpec cante my3es.
ANEeKTPOHHOW MOoYThl,
CTPYKTypa opraHusauum
KynbTypbl, cBeaeHnNs 06
yypeauTtene
(yypegurensx),
yypeauTenbHble
OOKYMEHTBbI
lMpoBoauTb TecT Ha goctynHocTb | OanH pas B KBapTan
MHpopMauumn o6 yupegutene,
CTPYKTYpE M ydpeanTenbHbIX
OOKYMEHTOB 13 pasnnyHbIX
6paysepoB 1 Mo6UnbHbLIX OC.
ObecneunTb 1 cobngaTtb YcnoBue cobnogeHo m
OOCTYMHOCTb UHbopMmaLmm 06 nogaep>xueaeTtcs
yypeaurene, CTPyKType u
yuypeanTenbHbIX JOKYMEHTax Ha
odmumanbHoM canTe He bonee
4yeM B 2 nepexoa C rrnaBHoOn
CTpaHuUbl canta
1.2 | NHpopmupoBaHue o OcyuwiecTBnATbL pa3mMeLLeHne n Mo mepe noctynneHna
HOBbIX MEPONPUATUAX KOHTPOSNb Ha canTe My3es MofHOW | MHdopMaLnK
N 0OCTOBEPHOM MHOPMaLINK O
NPOBOAMMbBIX BbiCTaBKax U
MEePONPUATUSIX
My6nukoBaTthb (B TOM Yncne B OauH pas B mecsL,
coumanbHbIX CeTsiX) POTOOTHEThI
0c060 3HaYUMbIX MEPONPUATUR,
BbICTABOK M MHbIX MEPOMNPUSATUN
2 | KoMopTHOCTb yCNoBuN npefocTaBNeHns ycnyr u 4OCTYMHOCTb UX NONyYeHUs
2.1 | YpoBeHb KOMJOPTHOCTH MopoepxunBaTb BbICOKUM YpOBEHb | ExkegHEBHO

npebbiBaHUSA B
opraHusauun KynbTypbl
(mecTta gns cugeHus,
rapaepob, uncrorta

KOMGOPTHOCTM NpebbiBaHMS B
My3ee (B TOM 4Mcne MecTt ans
CUAEHUS, YNCTOTY NOMELLEHWNI U

np.)




NnomeLLEeHNi)

2.2 | MNMepeyeHb ycnyr, Pa3smecTuTb Ha canTte myses KoHTponb akTyanbHOCTU
npegocTaBnsieMblX NOSHbIV NepeYeHb YCnyr, nHpopmauumn 1 pas B
opraHusaumen KynbTypbl. | NpeaoCcTaBnseMblX My3eeM KBapTan
OrpaHunyeHnsa no noceTUTENsaM U NPOBOANTb
ACCOPTUMEHTY YCIyT, KOHTPOSb U aKTyanuaaumio
OorpaHn4eHust no pasmeLleHHon nHdopmaumm
notpebutensam ycnyr.

[ononHutTenbHble ycnyru,

npegocTasnsiemMble

opraHusaumnen KynbTypbl.

Yenyrw,

npegocTasnsiemMble Ha

nfaTHOM OCHOBeE.

CtoumocCTb ycnyr.

MpepocTtaBneHne

NpPeNMyLLEeCTBEHHOMO

npaBa nonb3oBaHus

ycrnyramm ydpexaeHus
MpoBepATb AOCTYNHOCTb 1 pa3 B kBapTan
MHpopmauumn o NnpeaocTaBeHnn
NPenMyLLEeCTBEHHOrO NpaBa Ha
nonb30oBaHWe ycrnyramm Myses
(Hanuume NbroT Npw onnare ycnyr,
HanmMyne BO3MOXXHOCTU)
OTAENbHbLIMU KaTeropusMmm
rpaxkgaH He bonee 4yem B ABa
nepexoja C rnaBHOW CTpaHuMLbl
onumanbHoro canrta
opraHusaumnm

2.3 | TpaHcnopTHas n newas PasmecTtnTb Ha canTe KapTy u Ycnosue cobnogeHo u
AOCTYMHOCTb noapobHoe onvcaHne mapLipyTa nogaep>xueaeTcs.
opraHusaumnn KynbTypbl 00 my3es KoHTponuposaTtb

aKkTyarnbHOCTb
nHdopmauunm
exxeHEBHO
ObecneunTtb 6€30nacHbIN U ExxegHeBHO
KOMCOPTHbIA JOCTYN 3pUTEnen K
My3€eto (YMCTOTa npuneraroLen
TEPPUTOPUMN, OCBELLIEHHOCTb)

2.4 | Hannune anekTpoHHbIX MopopoepxnBaTb Ha canTe my3ea B | ExxeaHeBHO
ouneToB / Hannune paboyeM COCTOAHMN BO3MOXHOCTb
3NEKTPOHHOIo BpOoHMPOBaHUS B 3NEKTPOHHOM
OpoHunpoBaHnsa 6uneToB / | BUAE 3aka3a 3KCKYPCUN
Hanu4ne 3NeKTPOHHOM
oyepeaun / Hanuune
3NEKTPOHHbIX KaTanoros /

Hanuune SNEKTPOHHbIX
AOKYMEHTOB, JOCTYMHbIX
Ansa nonyyeHns

2.5 | Yoo6cTBO NONb30BaHNA MopoepxmBaTtb Mo mepe

ANEKTPOHHbBIMU paboTOCNOCOOHOCTb CaNTOB U HeobxoauMocTu

cepBucamu,
npeaocTaBnAeMbIiMm

cepBnCOB My3ed O5iA
MCNnoJib30BaHNA COBpeMEHHbIMUA




yupexaeHvem
noceTutensam (B Tom
4yucrie n ¢ NOMOLLbIO
MOBUNBHBLIX YCTPONCTB)

ycTpoicTBamu 1 Gpaysepamu.

3 Bpemsi oxngaHus npegoctaBneHns yenyrm
3.1 | YoobceTtBo rpadumka MpoBoauTb AeTanbHoe nsyydeHne | 1 pas B rog
paboTbl opraHnsauum MHEHUs nonyyaTenen ycnyr od
KynbTypbl ynobcTse rpadmka paboThbl
My3ed, NyTeM aHKETUPOBAHUS, C
yKaszaHueM xernartenbHbIX
AnanasoHOB BpeMeHN paboThl.
4 | JobpoxenaTtenbHOCTb, BEXITMBOCTb, KOMNETEHTHOCTb PabOTHNKOB OpraHn3auum
KynbTypbl
4.1 | JobpoxenaTenbHOCTb, OpraHusoBaTb NnpoBeaeHne 1 pa3 B rog
BEXINBOCTb, oby4atoLmx ceMmHapoB asis
KOMMNETEHTHOCTb COTPYAHWKOB My3esi Mo
pabOTHMKOB OpraHM3aunmn | KOMMyHUKabenbHOCTU C
KynbTypbl noceTuTenamu
4.2 | damunumn, nmeHa, MNopoepxnBaTtb Exxemecsa4HbIN KOHTPOSTb
OTYECTBO, AOSDKHOCTH paboTocnocobHOCTb pasgena ons
PYKOBOASLLErO cocTaBa HanpaBieHns NPeasIoKEeHN No
My3esl, pexum, rpadpmnk YNyYLIEeHUIO KayecTBa ycnyr
paboTbl, KOHTAKTHbIE opraHmMsaumumn Ha oguLmManbHOM
TenedoHbl, agpeca canTe yypexgeHua
3NEeKTPOHHOW MOYThl,
pasgen unv HanpasneHum
W NpeasioKeHnn no
YINyYLIEHUIO KayecTBa
ycnyr opraHm3aumnm
5. | YA0oBNeTBOPEHHOCTb KAYECTBOM OKa3aHus ycnyr
5.1 | YpoBeHb O6ecneunTb paboToCnoCcoBHOCTL | ExXxeMecsiyHbIN KOHTPOSb
yOOBNETBOPEHHOCTU pasgena «HesaBucmumas oueHka
Ka4yeCTBOM OKa3aHus yCnyr | KadecTBa NpeaocTaBneHuns
opraHusaummn KynbTypbl B ycnyry» (B TOM Yucne pasgena o
Lenom MEeTOAMNKE NPOBEAEHMNS OLIEHKN
KadyecTBa yCrioBsumn
npenocTaBneHuns ycnyr B
opraHusauumn) c obecneyeHnem
AocTtyna K Hemy He 6onee yem 2
nepexogamu no canTy.
5.2 | MNMopsipok oueHkn kadectea | CchopmmpoBaTth nnaH no E>xeHEBHbIN KOHTPOSb

paboTbl OpraHM3aunn Ha
OCHOBaHUW onpeaeneHHbIX
Kputepmes
adpeKkTUBHOCTM paboTbl
opraHusaumn,
yTBEPXXOEHHbIN
YNONHOMOY€EHHbIM
dheepanbHbIM OpraHom
NCNOSTHUTENbHOW BNAaCTy;
pe3yrnbTaTbl HE3aBMCUMOW
OLEHKWN KayecTBa OKa3aHus
yCrnyr opraHmsaumsmm

YNYYLIEHMIO KayecTBa yCroBUN
npeaocTaBneHns ycnyr B My3ee u
pa3mMecTuTb ero Ha
onumanbHOM canTte My3es.




KynbTypbl, @ Takke
npennoxeHus oo
YNy4dllEeHMM KadecTBa Ux
AeATenbHOCTN; NaH no
YNy4LLIEHMIO KayecTBa
paboTbl opraHnsaumm




