YTBEPXIEHO
npukazoM MBYK «MBITHIIUHCKUIT UCTOPUKO-

XYHOKECTBEHHBIN MYy3€i»
ot 03 ssuBaps 2018 . NeO1

[I;tan MmeponpusATHI N0 YIYUYIICHUIO Ka4€CTBA YCIOBUM MPEAOCTABIEHUS YCIIyT
MYHHULUNIAIBHOTO OIOKETHOTO YUPEKACHUS KYJIbTYPBI
«MBITUIIIMHCKUI UCTOPUKO-XY10’KECTBEHHBIN My3ei» Ha 2018 roa

Ne | [lokazarens [LitanoBBIE MEPOTIPUATHS 10 [IepuoguyHOCTH M
n/n yAYUYLIEHUIO Ka4eCcTBa CPOKHM peajn3aluu
1 | OTKpBITOCTH M JOCTYIHOCTh HHGOpMAIMK 00 OpraHU3alMU KYJIbTYpbI
1.1 | ITonHoe u cokpatmieHHoe | [IpoBoauTh MpOBEPKY OnuH pa3 B KBapTal
HauMEHOBaHUE aKTyaJIbHOCTU pa3MEIIeHHON
OpraHu3aluy KyAbTyphl, | HHQOpMAIMK 00 yupeauTene,
MECTO HAXOXIACHHUS, CTPYKTYpP€ U yUpPEAUTETbHBIX
MOYTOBBIN ajpec, cxemMa | JOKyMeHTax Ha ouiuaibHOM
Ipoe31a, aapec caiiTe Tearpa.
AIIEKTPOHHOM IOUTHI,
CTPYKTypa OpraHu3aluu
KYJBTYpPBbl, CBEACHUS 00
yapeauTene
(yupenuTensix),
y4pEeAUTENbHbIE
JIOKYMEHTBI
[IpoBoauTts TecT Ha JoCTYNHOCTh | ONMH pa3 B KBapTaj
uHpopmalmu 00 yupenuTere,
CTPYKTYpPE U yUpPEAUTETbHBIX
JOKYMEHTOB U3 Pa3INYHbIX
opay3epoB 1 MoomIbHBIX OC.
ObecneunTs U COOMIONATD YcnoBue coOntoneHo u
JOCTYITHOCTh MHpOpMaIuu 00 MOJI/IEPKUBACTCS
ydpeauTene, CTpyKType u
YUpPEAUTENbHBIX JOKYMEHTAX Ha
oduImanbHOM caiTe He Ooee
4YeM B 2 miepexo/ia ¢ IIIaBHOU
CTpaHMIIbI CauTa
1.2 | UadopmupoBanme o OcylecTBIsATh pa3MEICHUE U [To mepe nocryruieHus

HOBBIX MCPOIIPUATUAX

KOHTPOJIb HA CAUTE My3€sl MTOJTHON
U JOCTOBEPHOU MH(POPMAITHH O
IIPOBOIMMBIX BBICTABKaXxX U
MEPONPUSITUAX

uHpOpMaIUU

[Ty6nukoBars (B TOM 4HCIie B
COLIMABHBIX CETAX) (OTOOTUETHI
0Cc000 3HAYUMBIX MEPOTIPUITHIA,
BBICTaBOK M MHBIX MEPOIPUSIITHI

OnuH pa3 B MecHll




2 | Kom$popTHOCTH YCI0BHI MPEAOCTABICHHSI YCIYT M IOCTYMMHOCTh UX MOJTYUYEHUs

2.1 | Yposennb kombpoptHocTy | [lognepxuBarh BHICOKUN ypoBeHb | ExkemHeBHO
npeObIBaHUS B KOMGOPTHOCTH NpeObIBaHUS B
OpraHu3aliy KyJbTypbl | TeaTpe (B TOM YHCIIe MECT IS
(MecTa nmsi CUACHMUS, CUCHUS, rapepo00B, YUCTOTY
rapaepo0, yucTora MOMEIIeHUH U TIp.)

MTOMETICHUT)

2.2 | IlepeueHns ycuyr, Pa3zmecTuth Ha caiite my3es Koutpons
IPEI0CTABISEMBIX TIOJTHBIN TTepEYeHb YCIIYT, aKTyaJlbHOCTHU
opraHu3aluei KyJbTyphl. | IPEI0CTaBIsEMbIX My3€eM uHpopmanuu 1 pa3 B
OrpanuyeHus 1o MIOCETUTEINISIM U TIPOBOIUTH KBapTan
ACCOPTUMEHTY YCIIVT, KOHTPOJIb U aKTyaJIU3aIHI0
OTrpaHUYEHHUS 110 pa3MeleHHoi nHbopMaIu
MOTPEOUTEIISAM YCIIYT.

JlonomHuTEIbHBIE

YCIIyTH,

pe0CTaBIsIEMbIe

OopraHu3auuei KyJbTyphl.

Yemyru,

IpeIOCTaBIsIEMbIE HA

IJIATHOU OCHOBE.

CrouMocCTh yCayr.

IIpenocrasnenue

MPEUMYIIECTBEHHOTO

IpaBa MoJIb30BaHUS

YCIIYTaMH YUPEKICHUS
[IpoBepATh TOCTYNHOCTH 1 pa3 B kBaprTan
uHpOpMAIIMU O TIPEIOCTABICHUU
MPEUMYIIECTBEHHOTO MpaBa Ha
NI0JIb30BaHUE YCIIyTaMH My3€sl
(Hanmu4ue JIbroT MpH OIjIaTe
YCIIyT, HAJIMYK€ BO3MOKHOCTH)
OTJETHHBIMU KaTETOPHUSIMHU
rpakaaH He 0oJiee YeM B JIBa
nepexoza ¢ IMIaBHOM CTpaHUIbI
0(UIIHAIBHOTO caiTa
opraHu3aluu

2.3 | TpancnoptHas u nemas | Pa3mecTuts Ha caiiTe KapTy U YcnoBue coOmroneHo u
JOCTYITHOCTh NOJAPOOHOE OMMCAaHKE MapIIPyTa | MOIJAEPKUBAETCS.
OpraHu3aluu KyJbTypbl | 10 My3€es Konrtponuposarb

aKTyaJIbHOCTh
uHpopmanuu
€KETHEBHO

ObecneunTh Ge30NaCHBIN U ExenneBHO

KOM(OPTHBIN JOCTYN 3pUTENeH K

My3€10 (YUCTOTa PUJIEraroIiei

TEPPUTOPUHU, OCBELIEHHOCTD)

2.4 | Hannuwme snektponHbix | [lognepskuBarh Ha caiite My3est B | ExxetHEBHO




OWIIeTOB / HAIUYUE
ANEKTPOHHOTO
OpOHUpPOBaHUS OUIIETOB /
HaJINYHE IICKTPOHHOU
ouepenu / HaIuue
ANEKTPOHHBIX

KaTajoroB / HaM4Ke
DNEKTPOHHBIX
JIOKYMEHTOB, IOCTYIHBIX
VIS TIONTyYeHUST

paboveM COCTOSTHUH
BO3MOXKHOCTh OpOHUPOBAaHUS B
AIIEKTPOHHOM BH/IE 3aKa3a
3KCKYyPCUU

2.5 | Ynob6etBo monb3oBanus | [logaepxuBarh ITo mepe
AIEKTPOHHBIMU paboTOCIOCOOHOCTH CAalTOB U HE00XOIMMOCTH
cepBUCaMU, CEpPBUCOB My3€es s
PEI0CTABISIEMBIMU WCIIOJIb30BAHUS COBPEMEHHBIMHU
yUpeXKIACHUEM YCTPOMCTBaMU U Opay3epamMu.

MOCETUTEIISAM (B TOM
YHCJIE U C TIOMOIIbIO
MOOWJIbHBIX YCTPOUCTB)

3 | Bpems oxxuaHusi IpeloCTaBICHUS YCIYTH

3.1 | YnoGctBO rpaduka [IpoBoauts neranpHOE U3yueHue | 1 pa3 B roa (HOSAOPD)
paboThI OpraHu3aIiu MHEHUS TIOJTydaTesie yeiayr o0
KYJIBTYPbI yao0cTBe rpaduka paboThl

TeaTpa, IyTeM aHKETUPOBAHUS, C
yKa3aHHUEM >KeIaTeIbHbIX
JMana30HOB BPEMEHHU pabOThl.

4 | JoOpoxenaTenbHOCTh, BEKIMBOCTh, KOMIIETEHTHOCTh pAOOTHUKOB OpraHU3allun
KYJBTYPBI

4.1 | 1oOpoxenareabHOCTb, OpranuzoBarb MPOBEACHUE 1 pa3 B ron
BEXKJIMBOCTb, 00y4aronx CEMUHAPOB IS
KOMITETEHTHOCTh COTPYAHHUKOB My3€s 110
pabOTHUKOB OPTaHU3AIMU | KOMMYHHUKA0EIHbHOCTH C
KYJBTYPBI OCETUTEJISIMU

4.2 | damunuu, UMeHa, [TopnepxuBarhb ExemecsauHbIi
OTYECTBO, IOJDKHOCTH paboTOCIIOCOOHOCTD paszena i | KOHTPOJIb
PYKOBOJIAILETO COCTaBa HaIpaBJICHUS MIPEATIOKEHUH 110
OpraHu3alliy KyJbTyphl, | YIYYIIEHHIO Ka4eCTBa yCIyT
e€ CTPYKTYpHBIX OpraHu3aluy Ha OPUIIHaTbHOM
NOJpa3ieIeHUN 1 caiiTe yupexJIeHus
bunmnanos, pexum,
rpaduk paboThl,

KOHTaKTHBIE TEJIC(POHBI,
azpeca 3JIEKTPOHHOU
MIOYTHI, Pa3aeil WiH
HANpaBIICHUU U
MPEITIOKEHNAN TIO
yAYUIIEHUIO KaueCTBa
YCIIyT OpraHu3aluu
5. | YnOoBIETBOPEHHOCTh KAU€CTBOM OKA3aHUS YCIYT




5.1 | ¥poBeHb ObecnieunTh ExemecsunbIi
YIOBJIETBOPEHHOCTH paboTOCIIOCOOHOCTD pasena KOHTPOJIb
Ka4eCTBOM OKa3aHMsI «He3aBucumast orieHKa KauecTBa
yCIIyT OpraHu3aiuu MPEIOCTABICHUS yCIyT» (B TOM
KYJIETYPHI B 11€JIOM qlclie pa3zesia O METO/IUKE

MIPOBEICHUS OIICHKU Ka4eCTBa
YCJIOBUM MPEIOCTABICHUS YCIyT
B OpPTraHM3alliK) ¢ 0OecriedyeHueEM
JOCTYTIa K HeMy He 0ojiee yem 2
MePEeXoaMH 1O CaMTy.
5.2 | [lopsaok onieHKH Cdopmuposars miaH mo E>xenHeBHBIN KOHTPOJIb

KauyecTBa pabOThI
OpraHu3aluy Ha
OCHOBAaHHH
OTIPEJIETICHHBIX KPUTEPHUEB
s pexTuBHOCTH PaOOTHI
OpraHu3aIui,
YTBEPKACHHBIN
YIIOJTHOMOYEHHBIM
benepanbHbIM OpraHOM
UCTIOTHUTENBHON BIACTH;
pe3yabTaThl HE3aBUCUMOM
OIICHKH KauecTBa
OKa3aHUs yCIyT
OpraHu3alUsIMHU
KYJIBTYPHI, a TaK¥Ke
pEeIOKEeHHs 00
yAYUIICHUH KaueCTBa UX
NEeSATEeTbHOCTH; TUIaH 110
yAYUIIEHUIO Ka4eCTBa
paboThl OpraHu3alyu

YAYUILIEHUIO KaYeCTBa YCIOBUI
IIPEIOCTABIEHUS YCIyT B My3€e
Y Pa3MECTUTh €TO Ha
ouIMaIbHOM CaliTe Tearpa.




