YTBEPXJIEHO
npukazoM MBYK «MBITUIIMHCKUN HCTOPHKO-
XyI0XXECTBEHHBIN MYy3€i»
ot 09 stusaps 2023 . Ne 04

ITnan MEpONPUSITHI 110 YITyUYILICHUIO KaueCTBa YCIOBHH MTPENOCTABIEHMS YCIIyT
MYHHUIUNAIBHOTO OHOKETHOTO YUPEIKACHHUS KYJIETYPBI
«MBITHIIIMHCKUN UCTOPUKO-XYIOKECTBEHHBIH My3ei» Ha 2023 rox

Ne | [Tokazarens [InaHoBBIE MEPONIPUSATHUS T1O [lepuoguuHOCTh U
n/ YIIY4IIeHUIO KaueCcTBa CPOKHU peanu3aiuu
i}
1 | OTKpPBITOCTH M JOCTYITHOCTH HH(pOpMaLMU 00 OpraHM3aly KyJIETYphI
1.1 | [TonHoe u cokpameHHoe | [IpoBoguTe IPOBEPKY OnuH pa3 B KBapTal
HalMEHOBaHUE aKTyaJIbHOCTH pa3MelleHHOU
OpraHu3alyy KyJabTypbl, | HHQOpMaluu o6 yupeaurele,
MECTO HaXOXJICHUS, CTPYKTYpE U yUpeIUTEIbHBIX
MOYTOBBIN aJPEC, CXeMa | JOKyMeHTaX Ha OGHIHAIEHOM
npoesza, ajapec caiite My3es..
AJIEKTPOHHOU I1OYTHI,
CTPYKTypa OpraHH3aluu
KYJIBTYPbl, CBEIEHUs 00
yupenurese
(Yapeoutensx),
yUYpEAUTENbHbIE
JOKYMEHTBI
[TpoBOAUTH TECT HA OnuH pa3 B KBapTal
JOCTYIHOCTh UH(pOpMaIu 06
ydpeaurene, CTpyKType 1
y4peaUTETbHBIX JOKYMEHTOB U3
pa3IMuYHbIX Opay3epoB U
MobmbHbIX OC.
O6ecreunTh U cOOJIIONATH YcnoBue cobmoaeHo u
JOCTYITHOCTh HH(pOpPMALUHU 00 HOJIeP)KUBACTCS
ydpenuTee, CTpyKType U
y4YpEAUTENBHBIX JTOKYMEHTaX Ha
o(unMaNpHOM caiiTe He Oolee
4yeM B 2 nepexofia ¢ NNIaBHOH
CTpaHUIIBI caiTa
1.2 | UudopmupoBanue o OcyiectBisTh pasmenieHue 1 | [To Mepe moctymeHus

HOBBIX MEPOIIPUATHAX

KOHTPOJIb Ha caiiTe My3es
IIOJTHOM U JIOCTOBEPHOU
UH(OpMAIUH O TPOBOJUMBIX
BLICTABKAX U MEpPOIIPUSTUSIX

uH(pOpMaLUH

[Ty6ukoBath (B TOM YHCIIE B

OnuH pa3 B MecsI]




COILIMANIBHBIX CETSX)

¢boTooT4eTs 0c000 3HAYMMBIX
MEPOIPHSITHH, BBICTABOK M HHBIX
MEPOTIPUSTUN

2 | KomdopTHOCT YCIOBUHM NPEAOCTABICHHS YCIYT U JOCTYTHOCTD X IMOJIyYCHUS
2. | Yposenb kompoprHocTy | [TonnepxuBaTh BBICOKHH ExxenneBHO
1 | mpeGbiBaHUs B ypPOBEHb KOM(POPTHOCTH
OpraHu3alMy KyJIbTYpbl | IpeObIBaHUA B My3¢ee (B TOM
(MecTa I CUICHMS, YKClie MECT JUIsl CUACHHMS,
rapaepo0, 4ucTora YHCTOTY MOMEIISHUH U TIp.)
ITOMEILIEHHH )
2. | Ilepeuens ycuyr, Pa3zmecTuTts Ha canuTe My3es KonTpois
2 | IpenocCTaBIsEMbIX IIOJIHBIN MEepeYeHb YCIyT, aKTyaJIbHOCTH
OpraHuzanuen IPEAOCTABIISIEMBIX My3€€M uHpopmaruu 1 pas B
KyJIBTYPBI. IIOCETUTEJISIM U IIPOBOIUTD KBapTaj
OrpaHuyeHus 110 KOHTPOJIb U aKTyaIH3aI[Hio
acCOPTUMEHTY YCIIYT, pasMeleHHON HH(OpMAIlUK
OrpaHuyYeHus 110
HOTPEOUTENSAM YCIIYT.
JlonmonHuTeNnbHbIE
yCIIyTH,
[PEeIOCTaBIsAEMbIE
opraHu3anen
KYJIBTYpbl. YCITyTH,
MpenocTaBIseMbIe Ha
IUTATHOM OCHOBE.
CTouMOCTB yCIIYyT.
[Ipenocrasnenue
NpEerMy11I€CTBEHHOTO
pasa MoJIb30BaAHMs
yCIAyraMH yUpexaeHUs]
[TpoBepsATh NOCTYNHOCTb 1 pa3 B kBapTai
nH(GOPMALIUH O MTPEAOCTABICHUN
IperMYIeCTBEHHOIO MpaBa Ha
I10JIb30BaHUE YCIIyTaMH My3esl
(Haymu4He JBrOT IPH OIIaTe
yCIIyT, HAJIMYKe BO3MOXXHOCTH)
OT/E/IbHBIMU KaTErOPUAMHI
rpaxkaaH He Oojee 4yeM B J1Ba
riepexozia ¢ NIaBHOM CTPaHHUIIbI
o(UIMATIBHOrO canTa
OpraHu3alyu
2. | TpancrnioprtHas u nemuasi | Pa3sMecTuTh Ha caidTe KapTy U Venosue coOIOIeH0 U
3 | mOCTyHmHOCTH NoApOOHOE ONMUCAHUE MapIIpyTa | MOAACPIKHUBACTCS.
OpraHM3alluy KyJIBTYphl | 0 My3es KoHTponupoBarh

AKTyaJIbHOCTb




HHpOpMaLUH

eXeJIHeBHO
ObGecrieunTs 6e30macHBIN U E>xenneBHO
KOM(DOPTHBIN JOCTYII 3pUTEIEH K
My3el0 (YUCTOTa MpUJleraroen
TEPPUTOPUH, OCBEILIEHHOCTB)
2. | Hanmnuue snextponusix | [lognepxuBars Ha caiite My3es B | ExxenHeBHO
4 | 6ueToB / HaNIU4UMe pabo4eM COCTOSHHH
AIIEKTPOHHOTO BO3MOXXHOCTb OpOHUPOBAHUS B
OpoHMpOBaHUS 3JIEKTPOHHOM BHJIE 3aKa3a
OusieToB / HaU4uue 9KCKypCui
3JIEKTPOHHOU ouepenu /
HAJIMYHE DJIEKTPOHHBIX
KaTajoroB / HaIu4yue
DJeKTPOHHBIX
JIOKYMEHTOB,
JOOCTYITHBIX ISt
IOy YeHUs!
2. | Yomo6cTBo nons3oBanus | [lognepxuBarb ITo mepe
5 | SNeKTPOHHBIMH paboTOCIIOCOOHOCTE CaUTOB H HEO0XOTUMOCTHU
CepBHCaMHU, CEepBHUCOB My3esl ISt
Hpe0CTaBISIEMBIMU HCITOJI30BAHHS COBPEMEHHBIMU
yUpexIeHHEM yCTpOHCTBaMH U Opay3epaMu.
MIOCETUTEISM (B TOM
YHCJIE U C TIOMOIIBIO
MOOHJIBHBIX YCTPOMCTB)
3 | Bpemst oxxuaHus IpefOCTaBIEHUs YCIIyTH
3. | Ynob¢rBo rpaduka [IpoBOOUTE NeTanbHOE 1 pa3 B rox
1 | paboTbl Opranuszanuu U3y4eHUe MHEHUS 110JlyYarTeliei
KYJIBTY PbI yciyr 00 ynobcrBe rpaduka
paboTHI My3esl, ITyTeM
AQHKETHPOBAHMS, C YKa3aHUEM
JKeJIaTeJIbHBIX AUANa30HOB
BpeMeHH pabOoThl.
4 | JJo6poKenaTeabHOCTh, BEKIIMBOCT, KOMIIETEHTHOCTh PAOOTHUKOB OpraHu3aluy
KYJIBTYPbI
4. | J1obpoxenaTenbHOCTh, OpraHu3oBarh IIPOBECHHE 1 pa3 B rog
1 | BeXJIUBOCTS, 00y4JaroIMuxX CEeMUHAPOB JUIS
KOMITIETEHTHOCTb COTPYAHHKOB My3esl 110
pabOTHHUKOB KOMMYHHKaOeIbHOCTH C
OpraHu3aliy KYJIBTYpbl | IOCETUTENIMH
4. | Gamunuu, UMeHa, [TopnepxuBarh Exemecsa4YHbIi
2 | OTYECTBO, TOJPKHOCTHU paboToCOCOOHOCTH pasjiena KOHTPOJIb

PYKOBOJISIIIIETO COCTaBa
My3esl, PexKUM, TpadHK
paboTEl, KOHTAKTHBIE

ISl HATIPaBJIEHHS TPETIOXKEHUN
IO YIy4IIeHHIO Ka4eCTBa yCIyT

opraHu3aiiy Ha 0UIHAIBEHOM




TenedOHBbl, agpeca
DJIEKTPOHHOM ITOYTEI,
paszenn uiu
HaIpaBJICHUH U
IPeJIOKEHH 10
YIy4LIEHHUIO Ka4eCTBa
yCJIyT OpraHu3aluu

calTe yupeXIeHHUs

VIOBJIETBOPEHHOCTh KaueCTBOM OKa3aHMs yCIIyT

YpoBeHb
YIOBJIETBOPEHHOCTH
KaueCTBOM OKa3aHMsI
yCIIyT OpraHu3aiuu

KYJIBTYpPBbI B LIEJIOM

OGecrieunTsb
paboToCcrocOOHOCTh pasjena
«He3aBucuMmas OLIEHKa
KauecTBa NpefOCTaBICHU
yciryr» (B TOM YHUCIIE pasfienia o
METO/IMKe IIPOBEICHHS OLICHKH
Ka4yeCcTBa yCJIOBUHI
NpeI0CTaBIeHUs] yCIIyT B
opraHu3aiym) ¢ obecrneyeHueM
ZOCTyIa K HeMy He 0ojiee 4yeM
2 epexofiaMu 110 CauTy.

E>xeMecsiuHBIN
KOHTPOJIb

[Topsimok OLIEHKH
KayecTBa paboThI
OpraHu3alnuy Ha
OCHOBaHUH
oTpeieJIeHHBIX
KpUTEpUEB

5 PeKTUBHOCTH pabOoTHI
OpraHu3alHH,
YTBEP K ICHHbIH
YIOJIHOMOYEHHBIM
(enepanbHbIM OpraHOM
WCIIOJHUATEIHFHOM BIIACTH,
pe3yJBTaThl
He3aBHUCUMOHU OIIEHKH
KaueCcTBa OKa3aHUs yCIIyr
OpraHu3alusIMu

KYJIBTY Db, @ TAK)Ke
NpeIoKeHUs 00
YiIy4IUEHHH Ka4eCTBa UX
TATATLLIINCTIA® TITAW TTO
YTy YILeHHUIO KaueCTBa
paboThl OPraHU3aLUu

CdopmupoBars IIaH 110

Yy YIIEHHUIO KaueCTBA YCIIOBUM
Npe0CTaBIeH s yCIyT B My3ee
H pasMECTHUTDH €T0 Ha
o(HLMaTBbHOM caiiTe My3esl.

E>xenHeBHBIA KOHTPOJIb




